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Mission
To enrich the quality of lives for our customers through 

building and maintaining stable, healthy and livable 

neighborhoods by preserving and enhancing the urban 

environmental setting; facilitating opportunities for self-

renewal, skill-building, and fun; ensuring safe and habitable

conditions for existing buildings; and fostering citizen

involvement and a greater sense of community pride. 

Vision
The Department of Neighborhood and Leisure Services, 

in partnership with community stakeholders, will be a leader

in building, maintaining and preserving stable, healthy and

livable neighborhoods in Norfolk.
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